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Our Coding Division
Nancy Clark leads our team with an
expertise in coding and
documentation audits, including chart
review and report compilation. She
has over 25 years of experience, which
includes health care consulting,
medical coding and billing, accounting
and business management.
She has been recognized as a Fellow
by the American Academy of
Professional Coders (AAPC), is an
AAPC Approved Instructor, and has
taught medical coding and billing to
students in preparation for the AAPC
Certified Professional Coder (CPC)
examination.
Credentials include:
• Certified Professional Coder (CPC)
• Certified Professional Medical
Auditor (CPMA)
• Certified Outpatient Coder (COC)
• Certified Professional Biller (CPB)
• Certified Professional Coding
Instructor (CPC-I)

Evaluation and Management 2021 Guideline Changes
Sweeping changes to Evaluation and Management coding present a challenging
learning curve and steep consequences. Without proper coding and
documentation, claims can be denied or retroactively audited and
reimbursement recouped, which has a significant impact on revenue.
Proper implementation will be critical to appropriate billing and preparing for
impending audits.
Our introductory E/M Assess offers a high-level overview of your practice’s E/M

coding to identify if documentation supports these new guidelines. This service
will help you identify practice-level problems and address them with education
delivered by a Certified Professional Coding Instructor.

E/M Assess Introductory Service
E/M Assess provides physician practices with an overview evaluation of how well
their E/M documentation supports the E/M code under the new MDM and timebased requirements for 2021 and a basic overview video training.
It includes:
• Initial discussion with lead physician or practice manager regarding
coding concerns within the practice to focus our efforts on your
individual needs.
• Review of ten medical record dates of service, focusing on E/M 2021
coding issues as well as your identified concerns.
• Session to review findings and recommendations.
• A formal remote education session on new coding guidelines, as well as
some targeted areas based on the limited coding review.

Full suite of services
EisnerAmper offers a range of coding and documentation services, including a
more granular coding review, provider education, and audit assistance. Ask us
for details.
The Office of Inspector General recommends a Coding and Documentation Review
as part of a robust compliance plan.

